How The Referral BLACK INK e,/
Process Works

Log in at www.blackinksystems.com

BLACK INK ucd

REDUCING RED INK FROM YOUR BOTTOM LINE.

Welcome John Smith from ABC Ambulace

As a step before turning to
collections, run a patient collections
report in your billing system to
identify the unpaid accounts. Then,
upload that file to Black Ink’s
secure FTP site.

Upload File  Reports My Account  Logoff

UPLOAD PATIENT LIST

Check here if this Patient List is a complete list that
supersedes all previous lists

Upload

2 In 3 - 5 business days, Black Ink will

IX_E notify you of discovered medical
benefits for your unpaid accounts. Y/
N FAQ’s

Q: What about my remaining unpaid accounts?
3 Log into your secure Black Ink account and download your Once Black Ink has identified payers for your indigent

custom reports. From there, review and bill your claims. accounts, go aheao! and sgn_d all remaining unpaid accounts
into regular collection activity. Plus, Black Ink will continue to

s e/ [Bentiied Coverages Detal Report | work each referral for a 12 month period, in the event

retroactive coverage later becomes available.

e om When coverage does become available later, we will notify
I you of that coverage and let you make a business decision to
e B withdraw from collections, or write off the unpaid charges.
mw e e Remember, Black Ink is not paid a dime unless our identified
e —— - payer source pays your claim.

M e o Q: How do I report payments and write off’s to Black Ink?
T i On a monthly basis, Black Ink will supply a CNI report

R S e T ™ % (Certified Not Invoiced), providing a quick and easy way to

report status on the identified Third-Party payer sources.




